
The Lowry 
Hotel 

Reimagined
‘ B O O K  W I T H  

C O N F I D E N C E ’  

Many fully flexible rates 
and packages available

Individual booking 
cancellation policy 

extended to 24 hours prior to 
arrival

Group and events T&C’s 
amended to offer greater 

flexibility

A variety of packages 
introduced allowing you to 
experience The Lowry Hotel 
without leaving your room

Expiry date of pre-purchased 
gift vouchers purchased 
through The Lowry Hotel 

extended

Expiry date of pre-purchased 
vouchers purchased through 

3rd parties extended

For the remainder of 2020, we have removed any of our 
special deals that require payment in advance and/or 
carry non refundable policies
if cancelled.
We have introduced a number of new replacement rates 
and packages that are available for you to book online or 
through our dedicated hotel booking service. These offers
are fully flexible, meaning that should you wish
to cancel or amend without penalty… you can
(as long as the booking is cancelled prior to
cancellation deadline).

To give you extra confidence 
when booking, you can now 
cancel your booking free of 
charge until 1pm the day prior 
to your arrival date (does not 
apply to group bookings of
6 rooms or more).

We know that not everyone will 
want to have a relaxing drink in 
the Lowry Lounge & Bar or enjoy 
a delicious meal in our River 
Restaurant. So, with that in mind, 
we have created a number of 
exciting new packages that allow 
you immerse yourself into all that 
The Lowry Hotel has to offer, 
without having to leave the 
comfort of your own room.

If you have already purchased a Lowry Hotel 
gift voucher direct from The Lowry Hotel/The 
Lowry Hotel website (or indeed you have 
been lucky enough to have been gifted with 
one of our vouchers), then we are delighted 
to inform you that all vouchers purchased 
prior to the 31st December 2019 and were 
valid yet unredeemed at the time of 
lockdown (23rd March 2020) have had their 
validity extended to the 30th December 
2020. For those with vouchers purchased in 
2020, your voucher remains valid for 12 
months from the date of purchase.
To book and redeem your voucher, please 
contact the hotel on 0161 827 4000.

If you have already 
purchased a gift voucher 
through one of our 3rd 
party partners (or indeed 
you have been lucky 
enough to have been 
gifted with a voucher) prior 
to the 23rd March 2020 that 
was still valid on this date, 
then we are delighted to 
inform you that we have 
extended the validity of 
your voucher until the 30th 
December 2020. To book 
and redeem, please follow 
the booking instructions on 
your voucher.

We have reviewed our current 
terms and conditions to allow you 
to proceed with peace of mind. 
Subject to government changes 
to guidelines regarding social 
gatherings & distancing, we have 
amended our policies include 
changes to minimum numbers, 
deposit requirements, cancellation 
fees & booking amendment 
flexibility. For full details please 
contact the hotel on 0161 827 
4035.



The Lowry 
Hotel 

Reimagined
‘ S T A Y  W I T H  C O N F I D E N C E ’  

Increased public area 
cleaning

‘High touch’ areas 
cleaned every two 

hours

Check and inspect 
bedroom 

guarantee

Temperature checks 
and social distancing 

measures 
implemented 

throughout the hotel

Protective screens 
and sanitation 

stations

Reduced touch 
points at the hotel

New technology 
implemented to 

support 
distancing whilst 

maintaining 
service levels

Team training & PPE

Our cleaning schedules have 
always ensured that we 

maintain a high standard, for 
extra reassurance, we have 

further enhanced our 
cleaning procedures.

Floor to be cleaned & bins to 
be emptied every two hours.

Umbrellas will be sanitised 
after each use and a sleeve 

placed over the handle
confirming that this process 

has taken place.

All our bedrooms are 
checked and inspected 
after cleaning. Our room 

inspectors will use our 
updated checklist to ensure 

that all new procedures 
have been followed so that 
we are able to guarantee a 
safe and clean room for you 

upon arrival.

Thermal camera temperature 
checks will be taken on arrival of 

all our employees, guests, and 
delegates.

Anyone registering a temperature 
of 38C (100.4F) or over will not be 

able to enter the hotel. We 
recommend that should you 

have a temperature
or any COVID-19 symptoms, that 
you should not travel to the hotel.

Screens have been installed onto 
the front desk pods and onto the 

host desk in the Restaurant.
Free-standing sanitisation units 

have been installed and 
positioned carefully around 

public areas for your use and 
heart of house areas for our 

teams.

Where possible, the hotel 
entrance door will be opened by 
our Front Hall team to avoid you 

having to touch the door 
handles.

Our Front Hall team will meet you 
& call the lifts selecting your 

required floor.

I Concierge – our concierge lobby screen allows 
you to view hotel information and our fabulous 

deals and offers. In addition to this, you can 
check out our local area recommendations for 

‘things to do’ or ‘dining out’, check live flight 
information, the weather forecast & even send a 

postcard!
Mobile check-in - For your convenience & to help 
you avoid any potential queues at check-in, we 

are introducing a mobile check in service allowing 
you to check in through our Lowry app & use your 

mobile phone as your room key (iOS & Android 
compatible).

Team members will wear
appropriate PPE as set out in the

government guidelines.
We will be conducting extensive
training and briefing sessions for

our teams. Social distancing, staff
protection, cleaning & hygiene and
customer service through COVID-19
are just some of the topics that will

be covered.



The Lowry 
Hotel 

Reimagined
‘ M E E T  W I T H  C O N F I D E N C E ’  

Meeting & events 
T&Cs amended to 

offer greater flexibility

Room capacities 
amended and 

available to view online 
in 3D

Hybrid packages 
available for larger 

meetings

Temperature checks 
and social distancing 

measures 
implemented

Public areas 
cleaned every two 
hours; sanitisation 

stations available in 
public areas

Event 
manager/host 

contactable via 
app 

Additional food 
safety measures 

implemented and 
new offerings 

available

Stationery packs 
disinfected and 
sealed. Wipes 

available for use 
throughout the 

day

We fully understand that some of 
our valued clients will be hesitant to 
commit when it comes to booking 

and confirming future meetings 
and events, that’s why we have 
reviewed our current terms and 

conditions to allow you to proceed
with peace of mind. Subject to 

government changes to guidelines 
regarding social gatherings & 

distancing, we have amended our 
policies include changes to 
minimum numbers, deposit 

requirements, cancellation fees & 
booking amendment flexibility. For 
full details please contact the hotel 

on 0161 827 4035.

The safety of our guests is of the 
upmost importance. Government 
guidelines now include the current 
one meter plus ruling, however we 
understand that whilst many of our 

clients and guests are delighted 
with this new relaxed ruling, some 

of our clients and guests would 
rather continue to apply a 2 meter 
distancing rule to any meetings or 
events that they may have. With 
this in mind, we have amended 
capacities for all our available 

meeting and event space based 
on both a 2 metre and 1 metre 

distancing rule.

Some meetings and events are simply too 
important to conduct fully from home. 
Particularly those that require a more 

collaborative approach, have valuable 
content & require that extra flair. That is why 

we are working alongside Vision Events 
Manchester to offer you a COVID safe AV

package to run your hybrid event. For larger 
meetings, utilise the space in our Grand 

Ballroom with key stakeholders and 
presenters present. Using a private YouTube 
link, stream live to your delegates via a HD 
quality camera. For smaller meetings, we 

have a ‘Room to Zoom’ package available 
that provides a HD camera, tripod and 
laptop for a professional Zoom meeting.

Our Front Hall team members will 
greet your delegates on arrival & 
advise them about directions and 
lift rules/regulations as well as well 

as introducing them to the 
one-way system.

Markers will also be visible for a 
variety of room set-ups for the 

placement of chairs to maintain 
distance. Any staging will also 

have visible markers, so distance is 
kept during panels discussions. We 

will work with all our event 
organisers to arrange staggered 
break times so that all meetings 

have separate breaks to limit cross 
over between the 

groups/companies.

Floor to be disinfected (if 
applicable) bins to be emptied.

Disinfect lift buttons and car.
Disinfect all door handles.

Disinfect Public Toilets, including all 
taps and touchpoints, bins to be 

emptied.
Foot operated sanitisation station 
available for delegate use on the 

banqueting floor.

Lead delegates/organisers will be met by 
the events manager or supervisor in the 

meeting room (social distancing applied).
We will provide you with an overview of 

the arrangements and the new 
procedures in place for social distancing/
cleaning and will be able to answer any 

other questions that you may have.
To minimise contact, the meeting room will 

not be serviced during the day. If any 
other provisions or assistance is required
throughout the day, we remain at your 
disposal. We will provide you with your 
own WhatsApp group so that we are

easily contactable throughout the day.

Where lunch has been reserved as part of 
your delegate package, our delicious 
Lowry lunch boxes will be placed on 

trolleys/tables outside the meeting rooms 
at the agreed time ready for your 

collection.
Your meeting room will be stocked with 
plenty of coffee/ tea/refreshments and 

additional water. 
Individual accompaniments will also be
served by our team with no self-service 

available.
There will be no shared water dispensers or 
large water bottles, individual bottles will 

be provided for each delegate.

Wipes to be available for 
passing of clickers/laptop for 

the presenters.
Pencils/Paper and Mints etc 
will be left in a package to 
shows they are new, and 

package sanitised.
Flipcharts will be replaced 
with dry wipe boards that 
will be disinfected after 

each meeting & pens will be 
sealed in a packet.



The Lowry 
Hotel 

Reimagined
‘ D I N E  W I T H  C O N F I D E N C E ’  

Temperature checks 
and social distancing 
measures adhered to 

across all areas

Single waiter allocated 
to a table

A la carte menu 
replacing breakfast 

buffet

Single use menus in 
place

Tables cleaned 
thoroughly and 

sanitised after use 
ready to welcome 

next guests

Tables clear on 
arrival. Cutlery 
and cruet set 

sanitised, 
wrapped and 

brought to table

Sanitisation 
dispensers in all 

public areas 
including 

restaurant and 
bar

Team fully trained 
on all new 

procedures

Thermal camera 
temperature checks will be 

taken on arrival of all our 
employees, guests, and 

delegates. Anyone 
registering a temperature of 
38C (100.4F) or over will not 
be able to enter the hotel. 

We recommend that should 
you have a temperature or 
any COVID-19 symptoms, 

that you should not travel to 
the hotel.

To minimise contact with 
multiple team members, we 
will allocate one waiter to 

your table who will assist you 
and serve you throughout 

your dining experience.

Breakfast at The Lowry Hotel 
truly is a great way to start any 

morning, and whilst we are
temporarily removing our 

breakfast buffet option, we will 
still be offering a large 
selection of a la carte 

breakfast items made fresh to 
order and delivered to your 

table.

In the interest of your safety, we 
are introducing single use menus 

giving you the
confidence that as few people as 
possible have touched the menu 

prior to it reaching you at your 
table. We will of course ensure 
that all single use menus are 

disposed of responsibly through 
our recycling scheme.

All tables will be fully cleared and 
disinfected after the departure of 

each diner/s.

On your arrival at the table, it 
will be clear except for a sign 

letting you know that this table 
has been sanitised.

Your designated waiter will 
bring cutlery, glassware and 
cruet set which have been 

clearly sanitised with 
appropriate packaging.

Foot operated 
sanitisation units have 

been installed and 
positioned carefully 

around
public areas for your use 
and heart of house areas 

for our teams.

Team members will wear 
appropriate PPE as set out in 
the government guidelines.

We will be conducting 
extensive training and briefing 
sessions for our teams. Social
distancing, staff protection, 

cleaning & hygiene and 
customer service through 

COVID-19
are just some of the topics 

that will be covered.



Increased public area 
and treatment room 

cleaning. 

Temperature checks 
and social distancing 

measures implemented 
throughout the hotel & 

spa.

Team training & PPE No touch policy retail 
& merchandising

Protective screens 
and sanitation 

stations

Consultations 
completed prior 

to arrival.

Expiry date of pre-
purchased gift 

vouchers 
purchased 

through The Lowry 
Hotel & 3rd parties 

extended

We will carry out a series of deep 
cleaning tasks in the spa including 
a full sanitisation which will be 
conducted one week prior to 
re-opening.
All soft furnishings and objects such 
as magazines, reading materials, 
throws, blankets to be removed.
High touch areas in public areas 
will be cleaned every 2 hours 
including door handles, handheld 
devices, products, pens, phones, 
chairs, reception desk, sanitiser 
pumps etc.
All appointments will follow a 
20-minute gap to allow for the 
cleaning of treatment rooms and 
equipment between use.

Thermal camera temperature 
checks will be taken on arrival of 
all our employees, guests, and 
delegates. Anyone registering a 
temperature of 38C (100.4F) or 
over will not be able to enter the 
hotel. We recommend that 
should you have a temperature 
or feel unwell, that you should 
not travel to the hotel.   
Social distancing will apply to all 
areas of the spa including 
corridors, reception, treatment 
rooms (where possible) & 
relaxation areas. Any seating will 
be reflective of the 1m ruling.  

Team members will wear 
appropriate PPE as set out in the 
government guidelines. 
Face visors will be worn by 
therapists for all treatments. 
Guests are not required to use 
face masks unless they choose 
to do so.

Whilst our amazing range of 
products will remain on display, 
all testers will be removed & we 
will operate a ‘no touch policy’. 
Should you wish to discuss or try 
any of the retail products 
available, please see a member 
of the Spa team.   

A protective screen has been 
installed at the reception desk in 
the spa.
Free-standing sanitisation units 
have been installed in the spa 
for your use & we encourage 
you to use these on arrival and 
departure.

To further assist social distancing. 
Consultation forms will be issued 
to all guests booked into the spa 
prior to their appointment date 
(this will be issued alongside the 
booking confirmation sent at the 
time of booking).  All guests must 
complete their consultation prior 
to their appointment.

If you have already purchased a 
Lowry Hotel gift voucher either 
direct from The Lowry Hotel/The 
Lowry Hotel website or via a 3rd 
party partner, then we are 
delighted to inform you that all 
vouchers that were valid yet 
unredeemed at the time of 
lockdown (23rd March 2020) 
have had their validity extended 
to the 30th December 2020

The LowrThe Lowryy  
HotelHotel  

ReimagReimaginineded



The Lowry 
Hotel 

Reimagined
‘ W O R K  W I T H  

C O N F I D E N C E ’  

Self-certified health app, 
temperature checking, 

mental health support in 
place

Social distancing measures 
implemented heart of house 

and front of house

Risk assessments & SOPs 
completed for all 

departments and job tasks 

Heart and front of house 
areas changed to limit 

touchpoints

Protective barriers and 
sanitisation stations plus 

changing room capacity 
sensors introduced 

New team training available 
(social distancing, staff 

protection, cleaning and 
hygiene, customer service 

and covid)
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